.* Canada Revenue  Agence du revenu
Agency du Canada

PROTECTED "A"

Ottawa Technology Centre
National Collection Services
875 Heron Road 6th Floor
Ottawa, Ontario K1A 1A2

Subject: Your outstanding debt(s) with Social Development Canada (SDC) / Human
Resources & Skills Development Canada (HRSDC)

Our Account Number: (please quote this number on all correspondence)

Dear Sir or Madam,

This is in reference to your request concerning the difficulties you are experiencing in repaying your outstanding
debt(s) with SDC / HRSDC.

We are prepared to review your current personal and financial situation to determine if your debt(s) should be
removed from active recovery. This action can only be taken when it has been clearly established that you cannot
reasonably be expected to have the capacity to repay now or in the foreseeable future.

In order to determine the future handling of your debt(s), please provide a covering letter indicating why your debt(s)
should be considered for removal from active recovery, complete the enclosed financial questionnaire and return it to
the above mentioned address. Please ensure the document is duly signed and dated. In addition you must provide us
with proof of all household income (i.e. a copy of a recent pay stub) and expenses, and a copy of your most recent
Notice of Assessment from Canada Revenue Agency (CRA) (income tax return). In the event that there is no income,
please complete the enclosed Third Party Substantiation of No Income form.

If you have a medical condition or disability that prevents you from being gainfully employed, please have the Medical
Questionnaire completed by your physician and return all the original requested documents to our office.

However, if you have one or more outstanding Canada Student Loans (CSL), the enclosed Employment & Educational
guestionnaire is also required to assess your outstanding debt(s).

In order for us to complete your assessment, please ensure that all required information is provided and returned to
our office within thirty (30) days of the date of this letter. Otherwise, action will be taken to recover your outstanding
debt(s).

We request that you keep us informed of your current address and should you have any questions, please contact our
office.

Since

Collection'Ofﬁcer!Recovery Officer

National Collection Services, Revenue Collections Branch

1-866-336-7565
11167

Personal Information is administered in accordance with the Canada Student Loan Act, Canada Student Financial Assistance Act, Canada Pension Plan, Employment

Insurance Act, Old Age Security Act and the Privacy Act. It will be retained in Personal Information Banks SDC PPU 116 and 164. Individuals have the right to access
their personal information. For instructions, please consult the government publication Info Source, found in Human Resources Centres of Canada and available at the
web site address. http://infosource.gc.ca/.

Cette lettre est disponible dans la langue officielle de votre choix.
Enclosure
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